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Minutes of the February 17, 2021 

The State of Ohio Board of Embalmers and Funeral Directors Board Meeting 

 

Wednesday, February 17, 2021 

 

10:30 a.m. 

 

Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 

and Funeral Directors convened its regular meeting of the board to discuss the Board’s business.  

The meeting was conducted by means of a teleconference call as permitted through a provision 

to the Open Meetings Act. 

 
To protect the health and safety of all citizens of the state of Ohio during the ongoing declared 
pandemic and global health emergency related to COVID-19, meetings of a public body may be 
conducted by means of teleconference, video conference, or any other similar electronic 
technology in place of in-person meetings until further notice.  The ability to conduct meetings 
in such manner was enacted by the 133rd Ohio General Assembly with the passage of House Bill 
197 in response to Governor Mike DeWine’s declared emergency in Executive Order 2020-01D 
on March 9, 2020.  In November 2020, Ohio legislators passed House Bill 404 including a 
provision to extend the emergency use of conducting meetings of a public body to July 1, 2021. 
 
 
1. Convening of the Board – President Wappner 
 
Calling of the Roll 
 
Board President William C. Wappner called the meeting to order at 10:33 a.m.   

 

Executive Director of the Board Cheryl Grossman took roll call for the meeting.  The following 

board members were in attendance of the meeting: 

 

Amanda E. Crates, George Horne, II, Edward C. Nurre, Jr., Jon W. Rettig, Sr., Thomas Taneff, 

Adriana Sfalcin, and William C. Wappner 

 

Mr. Wappner stated that a quorum of the Board was present.  

 

Pledge of Allegiance 

 

“I pledge allegiance to the Flag of the United States of America, and to the Republic for which it 

stands, one nation under God, indivisible, with liberty and justice for all.” 

 

Upon conclusion of the Pledge of Allegiance, Jarrod Williams, board office staff member, took 

roll call of persons in attendance of the meeting (via teleconference call).  Mr. Williams first 

began with apprentices who were completing a requirement to attend one state monthly board 

meeting during their apprenticeship.  In attendance were (in alphabetical order): Kathleen 
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Bachtel, Roger Carson, Kara Cork, Benjamin Dollarhide, Eric Jones, Judd Murvine, Maxwell Routsong, Harry Shaw, 

Denise Simms, Tyler Williams, and Alexis Young. 

 

Next, attendance was taken of persons known to regularly attend board meetings.  Those confirmed in attendance 

of the meeting were: Cathy Elkins of Funeral Consumers Alliance of Central Ohio; Jack Lechner, Jr., and Elizabeth 

Williams of Cincinnati College of Mortuary Science; Craig Stires and Melissa Sullivan of Ohio Funeral Directors 

Association; and Dalene Paull and Lauren Thomas of the International Conference of Funeral Service Examining 

Boards. 

 

Staff members of the Ohio Board of Embalmers and Funeral Directors in attendance included: Eric Anderson, 

Derek Bogner, Kim Bourk, Julie Clevenger, Kimberly Grossman, and Troy Seehase.  Associate Assistant Attorney 

General Joshua Monroe of the Office of Ohio Attorney General Dave Yost served as Board Counselor. 

 

Mr. Wappner welcomed all to the meeting. 

 

 

2. Board Business 

 

President’s Report 

 

Board President William Wappner announced that in December 2020, Ohio Legislators passed, and Governor 

DeWine signed into law Senate Bill 27.  The law is scheduled to become effective on April 6, 2021.  The bill 

includes provisions to Chapter 4717 of the Ohio Revised Code regarding crematory operators and crematory 

facilities.   Mr. Wappner asked Associate Assistant Attorney General Joshua Monroe to speak a little about the 

changes that affect the Ohio Board of Embalmers and Funeral Directors. 

 

Mr. Monroe thanked Mr. Wappner for his introduction of the topic.  Mr. Monroe stated that Senate Bill 27 (S.B. 

27) requires the final disposition of fetal remains from a surgical abortion at an abortion facility to be by cremation 

or interment.  He added that S.B. 27 mainly introduces new regulations – with some amendments to existing laws 

– to the Revised Code (R.C.) under authority of the Ohio Department of Health.  The Ohio Department of Health is 

to adopt rules pertaining to provisions of the bill not later than 90 days from the effective date to carry out the 

act’s provisions. 

 

Mr. Monroe informed that S.B. 27 impacts the Board by the creation of new section R.C. 4717.271 which states 

the following: 

 

Sec. 4717.271. The following applies to a crematory operator that cremates fetal remains for an abortion facility 

under Chapter 3726. of the Revised Code.  

 

(A) A crematory operator shall not do any of the following:  

 

(1) Cremate fetal remains without receiving a copy of a properly executed detachable supplemental form 

described in division (C)(1) of section 3726.14 of the Revised Code.  
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(2) Dispose of the cremated fetal remains by a means other than one of the following: (a) Placing them in a grave, 

crypt, or niche; (b) Scattering them in any dignified manner, including in a memorial garden, at sea, by air, or at a 

scattering ground described in section 1721.21 of the Revised Code; (c) Any other lawful manner.  

 

(3) Arrange for the disposal of the cremated fetal remains by a means other than one described in division (A)(2) 

of this section; 

 

(4) Arrange for the transfer of the cremated fetal remains for disposal by a means other than one described in 

division (A) (2) of this section. 

 

(B) A crematory operator is not required to secure a death certificate, a burial or burial-transit permit, or 

cremation authorization form to cremate fetal remains. 

 

Mr. Wappner thanked Mr. Monroe for his synopsis on the new legislation.  Mr. Wappner stated that there are 

many unknowns at this time regarding how these regulations will affect the board’s licensees.  For example, he 

questioned aloud, would a licensed funeral director be needed for the arrangement of final disposition? May an 

abortion clinic directly contract with a crematory facility?  If cremation services are arranged between a licensed 

crematory operator and clinic, does it constitute funeral directing? 

 

Mr. Wappner shared his knowledge that Ohio Funeral Directors Association (OFDA) has had recent meetings with 

their legal counsel, T. Scott Gilligan, Esq., and consultant, Poul Lemasters, Esq. about the new legislation.  Mr. 

Wappner asked Melissa Sullivan of OFDA if she wished to comment.  Melissa Sullivan thanked Mr. Wappner for 

the opportunity to comment and confirmed that OFDA has discussed the potential impact of the regulations on 

Ohio licensees.  Ms. Sullivan stated that her organization has communicated their concerns to the Ohio 

Department of Health, most notably the practicality of individual cremation of fetal remains.  She added that the 

Board was copied on the correspondence. 

 

Mr. Wappner remarked that S.B. 27 does not address the practicality of individual cremation of fetal remains.  He 

reminded all that Section 4717.26 (D) of the Revised Code does not permit a crematory to simultaneously cremate 

more than one decedent or body parts removed from more than one decedent or living person in the same 

cremation chamber unless the cremation authorization forms executed under section 4717.21, 4717.24, 

or 4717.25 of the Revised Code authorizing the cremation of each of the decedents or body parts removed from 

each decedent or living person specifically authorize such a simultaneous cremation.  Mr. Wappner stated that in 

his experience with cremation of fetal remains, the amount of remains placed into the cremation chamber can be 

measured in grams.  Because of the extremely small amount of remains, very little, if any, cremated remains are 

produced for final disposition.  Mr. Wappner commented that licensees would not be able to comply with the 

newly enacted Section 4717.271 (A)(2).  He agreed with the content of OFDA’s correspondence to the Ohio 

Department requesting consideration of adopting rules to allow for simultaneous cremations. 

 

Mr. Wappner shared his opinion that S.B. 27 is likely to be challenged in a court system.  He added that adoption 

of any rules is fluid at this moment. 

 

Mr. Wappner asked for board member’s opinion or concerns on the need for a licensed funeral director to be 

involved in the arranging of cremation services between a clinic and crematory.  Jon Rettig remarked that at this 

http://codes.ohio.gov/orc/4717.21
http://codes.ohio.gov/orc/4717.24
http://codes.ohio.gov/orc/4717.25
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time there are differing interpretations of the bill and glaring conflicts that can only be revised through the 

legislative body.  However, Mr. Rettig replied that a licensed funeral director should be involved.  George Horne 

replied that he agreed with Mr. Rettig and also was in favor of involving a funeral director.  

 

Mr. Rettig asked Mr. Monroe if the Board should seek an opinion from the Attorney General’s Office in the matter.  

Mr. Monroe responded that the Board could seek advice, but an answer would likely take a while, especially, if the 

bill happens to be challenged through a court system.  Mr. Rettig asked if it would be better to wait and see.  Mr. 

Monroe replied that the decision when to seek an opinion is at the Board’s discretion, but he suggested the Board 

may consider delaying their request at least until the Ohio Department of Health adopts its rules related to the 

new laws. 

 

Edward Nurre commented that individual versus multiple cremation is a real issue.  Mr. Nurre shared that one of 

his facilities was recently contacted by a representative of Planned Parenthood to inquire about the cost of 

multiple cremation.  He shared his opinion that a funeral director should be involved in the arrangement for 

cremation services between the abortion clinic and crematory facility. 

 

Mr. Wappner recommended the Board come up with a plan, hopefully by end of March 2021.  Amanda Crates 

agreed with Mr. Wappner ‘s comment. 

 

Executive Director of the Board Cheryl Grossman suggested that the Board provide the Ohio Department of Health 

with information on how their rules that may affect the Board’s licensees and offer recommendations. 

 

Mr. Wappner asked Board members for their opinions on convening a special meeting.  George Horne replied that 

he would like more discussion to occur prior to any recommendations.  Amanda Crates replied with her belief that 

the Board is not prepared at this time to present recommendations but agreed that the Board is being proactive 

through active discussions.  Jon Rettig replied that further discussions would be helpful.     

 

Executive Director’s Report 

 

Executive Director of the Board Cheryl Grossman read aloud from her report. 

 

Executive Director’s Report 

February, 2021 

 

Automated Reporting and Preneed Payment System (ARPPS) 
Quarter 4 of 2020 reporting as of February 12, 2021 
Total contracts filed – 4,756 
Total fees paid - $47,560.99 
 
ARPPS/Preneed Recovery Fund (Keybank) Account 
Statement ending January 31, 2021 - $102,738.80 
 
State Treasury Asset Reserve (Star Ohio) Account 
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Start of program through January 31, 2021 
Opening Balance - $804,635.59 
Income Dividend Reinvestments - $69.16 
Closing Balance - $804,704.75 
 
(CY) YTD Earnings – Income Reinvested - $69.16 
 
Preneed Recovery Fund Reimbursement 
State of program through January 31, 2021 
Total applications approved – 10 
Total amount of payments approved - $45,778.20 
 
Indigent Burial and Cremation Support Program (IBCSP) 
State of state fiscal year through January 31, 2021 
Total applications approved for payment in FY 2021 – 7 
Total amount of payments approved in FY2021 - $5,362.00 
 
Pleased to share through the efforts of Kim, Kim and Jarrod, revised pocket cards have been created and will be 
implemented through the state system.  This is new and improved and should be more informative as well as 
user friendly. 
 
We are compiling information for the next newsletter which is targeted to be distributed early March. 
 
I will be presenting at the CLEAR Annual Meeting, Soups to Nuts during the Pandemic. 
 
Jarrod and I continue to serve on the Mass Fatality Planning Committee. 
 
I continue to serve on the Ohio Vaccine Distribution Workforce Development Group. 
 
We are now surveying apprentices at the first three month period.   
 
The Preneed Recovery Fund Annual Report is posted on our website. 
 
Green Preneed form is now available to download on our website. 
 
I will be presenting Budget testimony before the Finance Sub-Committee Thursday morning. 
 
Interviews are ongoing for the new position to oversee the Indigent Burial Fund applications. 
 
U.S. Mail is now being received and distributed through our Riffe Center office, reducing the amount of lag time 
previously experienced. 
 

Jon Rettig questioned Cheryl Grossman if she meant to say that she will be presenting at The International 

Conference of Funeral Service Examining Boards’ Annual Meeting instead of CLEAR.   Ms. Grossman replied that it 

was a typo and apologized for the misidentification of host. 

 

William Wappner commented that Jon Rettig will be presenting at the annual meeting as well.  Mr. Rettig serves 
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as a board member of The Conference, representing District 4. 

 

Treasurer’s Update 

 

Mr. Wappner asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review the Board’s 

expenditures and if he had any questions or concerns.  Mr. Nurre replied that he reviewed the monthly 

expenditures reporting for January 2021 and stated that all appeared to be in order and had no questions or 

concerns.   

 

Public Comment 

 

William Wappner informed that the Board provides an opportunity for public comment during its meetings.  Mr. 

Wappner announced that there were no individuals scheduled to offer comment today.  Mr. Wappner asked if 

there were persons attending that wished to comment. 

 

Alexis Young asked what the Board was doing about advocating for funeral directors to receive COVID-19 vaccine.  

Executive Director Grossman responded to Ms. Young’s question by stating that the Ohio Board of Embalmers and 

Funeral Directors, in collaboration with Ohio Funeral Directors Association, has been advocating daily to Governor 

DeWine’s Administration since early December 2020 to include Ohio’s funeral directors in the initial phases of 

administration of vaccine.  Ms. Grossman went on to say she serves as a member of the Ohio Vaccine Workforce 

Distribution Group and continues to advocate for Ohio funeral directors through that platform as well.   

 

President Wappner added that letters have been sent to Governor DeWine – the most recent sent on January 3rd – 

from the Board and OFDA demonstrating the need and importance of the funeral services industry during public 

health emergencies.  He mentioned that OFDA recently issued press releases to local media to help bring more 

attention to the matter.  

 

Jon Rettig recalled that he provided remarks at the last board meeting regarding the Board’s efforts to help 

promote Ohio funeral directors to the front of the vaccine line.  He added that the Board will continue to 

advocate.  

 

Mr. Wappner thanked Ms. Young for her comment. 

 

Mr. Wappner asked for further public comment.  There was none. 

 

Minutes 

 

Board President William Wappner stated that the Board’s three committees met earlier in the day.  Mr. Wappner 

called on each Committee Chairperson to make a motion concerning their committee’s recommendation. 

 

Consideration of January 20, 2021 Education and Examination Committee Meeting Minutes  

 

Jon Rettig moved for the Board to approve the recommendation from his committee to approve January 20, 2021 

Education and Examination Committee Meeting Minutes as presented.  Board President Wappner stated that 
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since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 

asked for discussion on the motion.  There was no discussion. 

 

Motion by Jon Rettig 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Consideration of January 20, 2021 JCARR Rules Review Committee Meeting Minutes  

 

Edward Nurre moved for the Board to approve the recommendation from his committee to approve the January 

20, 2021 JCARR Rules Review Committee Meeting Minutes as presented.  Board President Wappner stated that 

since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 

asked for discussion on the motion.  There was no discussion. 

 

Motion by Edward Nurre 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Consideration of January 20, 2021 Preneed Recovery Fund Committee Meeting Minutes  

 

George Horne moved for the Board to approve the recommendation from his committee to approve the January 

20, 2021 Preneed Recovery Fund Committee Meeting Minutes as presented.  Board President Wappner stated 

that since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 

asked for discussion on the motion.  There was no discussion. 

 

Motion by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Consideration of Committee Decisions 

 

William Wappner announced that the Board’s Preneed Recovery Fund Committee met earlier in the day. He 

reminded all that the committee is tasked with review and approval or denial of applications from individuals 

seeking reimbursement from the Preneed Recovery Fund. Mr. Wappner requested Committee Chairperson 

George Horne to report on the recent meeting of the committee.  

 

Mr. Horne reported that the committee, comprised of Amanda Crates, Edward Nurre, Thomas Taneff, and himself 

reviewed, discussed, and approved one application for reimbursement from the preneed recovery fund.  He 

stated that his committee approved the application in case number CO2020-6091 for reimbursement in the 

amount of two thousand thirty dollars.  
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George Horne moved for the Board to approve the recommendation from the Board’s Preneed Recovery Fund 

Committee to approve the decision made by the committee during its February 17, 2021 meeting regarding 

application for reimbursement from the Preneed Recovery Fund.  Mr. Wappner stated that a second to the 

motion was not necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the 

motion.  There was no discussion. 

 

Motion by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Also See Continuing Education 

 

Licensure 

 

Applications (Individuals) Recommended for License 

 
William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of individuals recommended for an initial embalmer and/or funeral director 
license, reciprocal license, license inactivation, courtesy card and crematory operator permit. 
 
Jon Rettig moved for the Board to approve the applications from individuals for license(s) as presented.  George 
Horne seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig, second by George Horne  
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Jarrod Williams apologized for interrupting the meeting to inform Board President William Wappner that 
consideration of January’s board meeting minutes was mistakenly passed over on the meeting agenda.  President 
Wappner apologized to meeting attendees for the error and directed board members to consider those meeting 
minutes next. 
 
Consideration of January 20, 2021 Board Meeting Minutes  
 
Thomas Taneff moved for the Board to approve the January 20, 2021 Board Meeting Minutes as presented.  Jon 
Rettig seconded the motion.  Board President Wappner asked for discussion on the motion.  There was no 
discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
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William Wappner 
Final Resolution: Motion Carries 7/0  
 
Apprentice (Individuals) Certification for License 
 
William Wappner read aloud the names of individuals recommended for certification of apprenticeship. 
 
Thomas Taneff moved for the Board to approve the applications from individuals for certification of embalmer 
and/or funeral director apprenticeship(s).  Amanda Crates seconded the motion.  Mr. Wappner asked for 
discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Amanda Crates 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Ratification of Facility Licenses 
 
William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of the applications for facility licenses to be approved. 
 
Thomas Taneff moved for the Board to ratify the list of facility applications as discussed.  Amanda Crates seconded 
the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Amanda Crates 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Continuing Education 
 
Continuing Education Programs 
 
William Wappner announced that the Board’s Education and Examination Committee met earlier in the day.  He 
reminded all that the committee is tasked with review and approval or denial of applications from continuing 
education providers.  Mr. Wappner requested Committee Chairperson Jon Rettig to report on the recent meeting 
of the committee. 
 
Mr. Rettig reported that the committee, comprised of Amanda Crates, George Horne, Edward Nurre, and himself 
reviewed, discussed, and approved applications for continuing education programs, as well as applications for 
exemption or waiver of the continuing education requirements. 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its February 17, 2021 meeting regarding applications for 
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continuing education programs.  Mr. Wappner stated that a second to the motion was not necessary, as the 
Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Rettig reminded all that the 117th Annual Meeting of the International Conference of Funeral Service 
Examining Boards is next week.  He added that it will be the first time the two-day event will be conducted 
virtually.  All are welcome to join, just be sure to register in advance.  Mr. Rettig reminded that Executive Director 
of the Board Cheryl Grossman is scheduled to speak; and the “Legal Guys” will be there, too, speaking on some 
great regulatory material.  He encouraged all to attend. 
 
Mr. Rettig asked Dalene Paull from the Conference if she would like to comment.  Ms. Paull thanked Mr. Rettig for 
his announcement and stated that she was looking forward to next week.  She thanked the Board for having many 
participants registered and hopes all will enjoy the meeting. 
 
Continuing Education Exemptions 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its February 17, 2021 meeting regarding exemptions and 
waivers of the continuing education requirements.  Mr. Wappner stated that a second to the motion was not 
necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There 
was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Request for Out-of-State Continuing Education Credit Hours 
 
Jon Rettig stated that there were no applications to consider at this meeting. 
 
Compliance 
 
Ratification of Closed Compliance Cases 
 
Thomas Taneff moved for the Board to ratify the list of closed compliance cases as presented and confirm each 
case status as closed.  George Horne seconded the motion.  Mr. Wappner asked for discussion on the motion.  
There was no discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 







February 17, 2021 Board Meeting 

Initial licenses to be approved. 

License Number Name Location 

FD Samuel Barnhouse Sebring, Ohio 

FD Mallory Stefanski Niles, Ohio 

EMB Mallory Stefanski Niles, Ohio 

FD Brooke Battin Columbus, Ohio 

EMB Brooke Battin Columbus, Ohio 

FD Erika Knox Fairborn, Ohio 

EMB Erika Knox Fairborn, Ohio 

FD Malia Fondriest Norwalk, Ohio 

EMB Malia Fondriest Norwalk, Ohio 

FD Brian Huston Bedford, Ohio 

FD Christopher Boldry Parma, Ohio 

EMB Christopher Boldry Parma, Ohio 

FD Jordyn Schaich Shelby, Ohio 

EMB Jordyn Schaich Shelby, Ohio 

FD Taylor Ellison Stryker, Ohio 

EMB Taylor Ellison Stryker, Ohio 

 

Request for License Inactive 

License Number Name 

FD.007725 James Dunlap 

 

Reciprocal License 

License Number Name State Reciprocating from  

FD Andrea Isenbarger Tennessee 

EMB Andrea Isenbarger Tennessee 

 



 

Crematory Operator Permits 

License Number Name Location 

CROP.000592 Megan Riley Williamsfield, Ohio 

CROP.000593 James Delaney Holland, Ohio 

CROP. Julie Sotak Seven Hills, Ohio 

CROP Charlotte Sullivan Lakewood, Ohio 

CROP. Floyd Wimer Akron, Ohio 

CROP. Madalyn Roth North Olmsted, Ohio 

CROP. Sarah Ross North Olmsted, Ohio 

CROP Robert Given Elyria, Ohio 

CROP Gary Russell Sidney, Ohio  

 



2021 February Apprentice Certifications 

 

Apprentice Certifications 

Apprentice Name Certification # Funeral Home Location 

Madeline Klaameyer CERT.007166 EMB Auble-Gillman Funeral Home Rittman, Ohio 

Madeline Klaameyer CERT.009071 FD Auble-Gillman Funeral Home Rittman, Ohio 

Matthew Dooley CERT.007167 EMB Dooley Funeral Home Antwerp, Ohio 

Matthew Dooley CERT.009072 FD Dooley Funeral Home Antwerp, Ohio 

Megan Johansen CERT.009074 FD Neidhard-Young Funeral Home Cincinnati, Ohio 

Megan Johansen CERT.007168 EMB Neidhard-Young Funeral Home Cincinnati, Ohio 

Paige Shafer CERT.009075 FD Rose Hill Funeral Home Hamilton, Ohio 

Paige Shafer CERT.007169 EMB Rose Hill Funeral Home Hamilton, Ohio 

Nicholas Falcone CERT.009076 FD Schoedinger Funeral Home Columbus, Ohio 

Nicholas Falcone CERT.007170 EMB Schoedinger Funeral Home Columbus, Ohio 

Lewis Bodjanac CERT.009077 FD Snyder Funeral Home Lexington, Ohio 

Lewis Bodjanac  CERT.007171 EMB Snyder Funeral Home Lexington, Ohio 

Garrett Schroder CERT.009078 FD E.C Nurre Funeral Homes Amelia, Ohio 

Garrett Schroder CERT.007172 EMB E.C Nurre Funeral Homes Amelia, Ohio 



Kaitlyn Hathaway CERT.009079 FD Anderson Funeral Home Kettering, Ohio 

Kaitlyn Hathaway CERT.007173 EMB Anderson Funeral Home Kettering, Ohio 

Paiten Dulaney CERT.009080 FD Alspach-Gearhart Funeral Home & Crematory  Van Wert, Ohio 

Paiten Dulaney CERT.007174 EMB Alspach-Gearhart Funeral Home & Crematory Van Wert, Ohio 

Rachel Nelson CERT.009081 FD Tobias Funeral Home – Belmont Chapel  Dayton, Ohio 

Rachel Nelson CERT.007175 EMB Tobias Funeral Home – Belmont Chapel  Dayton, Ohio 

Summer Leibrock CERT.009082 FD Webster Funeral Home Fairfield, Ohio 

Summer Leibrock CERT.007176 EMB Webster Funeral Home Fairfield, Ohio 

Joshua Turnbull CERT.009083 FD Oberlin-Turnbull Funeral Home & Crematory Bryan, Ohio 

Gracie Furbee CERT.009084 FD Bauknecht-Altmeyer Funeral Home Bellaire, Ohio 

Gracie Furbee CERT.007177 EMB Bauknecht-Altmeyer Funeral Home Bellaire, Ohio 

Jennifer Topiah CERT.009085 FD Routsong Funeral & Cremation Services Kettering, Ohio 

Susan Mantia CERT.009086 FD Edwards Funeral Home Columbus, Ohio 

Susan Mantia CERT.007178 EMB Edwards Funeral Home Columbus, Ohio 

Katie Jackson CERT.009073 FD Given Dawson Paisley Funeral Home Coshocton, Ohio 

Paige Greenlee CERT.009087 FD Auble Funeral Home Orrville, Ohio 

Paige Greenlee CERT.007179 EMB Auble Funeral Home Orrville, Ohio 

McLean Adams CERT.009088 FD Spear-Mulqueeny Funeral Home Painesville, Ohio 

McLean Adams CERT.007180 EMB Spear-Mulqueeny Funeral Home Painesville, Ohio 



Laura Cox CERT.009089 FD Crouse-Kauber-Fraley Funeral Home Johnstown, Ohio 

Laura Cox CERT.07181 EMB Crouse-Kauber-Fraley Funeral Home Johnstown, Ohio 

Becca Renzulli CERT.009090 FD Norwood-Vorhis & Ryan Funeral Home Norwood, Ohio 

Becca Renzulli CERT.007182 EMB Norwood-Vorhis & Ryan Funeral Home Norwood, Ohio 

Alana Greene CERT.009091 EMB Affinity Memorial Chapel Columbus, Ohio 

Jasma Love CERT.009096 FD  Eric J Williams Funeral Home Cleveland, Ohio 

Steven Mounts Jr CERT.009092 FD Delong Baker & Lanning Funeral Home Zanesville, Ohio 

Steven Mounts Jr CERT.007183 EMB Delong Baker & Lanning Funeral Home Zanesville, Ohio 

Olivia Alaniz CERT.009093 FD Tobias Funeral Home - Beavercreek Chapel Dayton, Ohio 

Olivia Alaniz CERT.007184 EMB Tobias Funeral Home - Beavercreek Chapel Dayton, Ohio 

Amanda Shaffner CERT.009094 FD Littleton & Rue Funeral Home Springfield, Ohio 

Amanda Shaffner  CERT.007185 EMB Littleton & Rue Funeral Home Springfield, Ohio 

Rebecca Schnauber CERT.009095 FD Newcomer Cremations, Funerals & Receptions Dayton, Ohio 

Rebecca Schnauber CERT.007186 EMB Newcomer Cremations, Funerals & Receptions Dayton, Ohio 

 

 

 

 



February 17th, 2021 Board Meeting Agenda  

 New Facility License 
 

OWNERSHIP and AIC CHANGE 

 

Old 

License # 

 

 

Name of Facility 

 

Old AIC 

 

 

New License # 

 

 

AIC 

 

 

Location 

FH.001126 Cawley & Peoples Funeral 

Home 

William 

Peoples 

FH.003765 Brian Scharff Marietta, OH 

FH.001132 Cawley & Peoples Funeral 

Home 

William 

Peoples 

FH.003764 Brian Scharff Lowell, OH 

FH.003541 Cawley & Peoples Funeral 

Home 

William 

Peoples 

FH.003766 Brian Scharff Barlow, OH 

FH.001577 Swigart-Easterling Funeral 

Home 

Benjamin 

Easterling 

FH.003767 Stephen 

Best 

Canal Fulton, 

OH 

FH.003613 John E Robinson Funeral 

Home Inc.  

Julie 

Robinson 

FH.003768 Curtis 

Snyder 

Delaware, Ohio 

CREM.000139 Ohio Cremation Center John Falk CREM.000240 Tyler Copen Louisville, Ohio 

 

 

 

 

 

 

 



Name Change  

 

License # 

 

Name to be changed 

 

          New Name 

 

AIC 

 

Location 

FH.003404 Cannon LoPresti and Catavolos 

Funeral Home 

Cannon – Catavolos 

Funeral Home 

Lindsey Cannon Cleveland, Ohio 

 

AIC CHANGE 

 

Old 

License # 

 

 

Name of Facility 

 

Old AIC 

 

 

New License 

# 

 

 

NEW AIC 

 

 

Location 

FH.000196 Riddle Funeral 

Home 
Judith Riddle 

FH.003769 Mark Riddle Vermilion, OH 

FH.003095  Murray-Wellington 

Funeral Home 

Rocco 

Wellington 

FH.003770 Herrick 

Martin 

Cleveland, Ohio 

 

New Owner, AIC Change & Name Change  

 

 

 

 

Old 

License # 
 

Name to be changed 

 

Old AIC 
 

New Name 

 

New AIC 

 

New License 

# 

 

Location 

 

FH.002589 

Robert Crooks 

Funeral Center 

Robert 

Crooks 

Preble Memory 

Garden Funeral 

Center 

Derek 

Bales 

FH.003771 West 

Alexandria, 

Ohio 



 

Facility Closure 

 

Name of location closing 

 

License Closing 

 

AIC 

 

Location 

Hayes-Phillips Funeral Home FH.003049 David Phillips Ironton, Ohio 

Donald Jordan Memorial Chapel FH.003488 Donald Jordan Hamilton, Ohio 

Cromco Services, Inc CREM.000039 Kenneth Andras Elyria, Ohio 

 

 

MISC license request (New AIC) 

 

Old 

License # 

 

 

Name of Facility 

 

Old AIC 

 

 

New 

License # 

 

 

AIC 

 

 

Location 

FH.001858 Paquelet-Falk Funeral Home 

Dba – Ohio Mortuary Society 

Dba – Heritage Cremation Society 

John Falk 

FH.003772 Samantha 

Speicher 

Louisville, 

Ohio 

      

 



 

REVIEWED CONTINUING EDUCATION PROGRAMS 

FEBRUARY 2021 
 

NOTICE 
Most Program Providers have informed the Ohio Board of Embalmers and Funeral Directors  

of programs that have been postponed due to COVID-19. 

Please contact the Program Provider to verify details, dates and the availability of all programs. 

 

Program numbers are labeled based on location of the program and category (Ethics, Preneed, and Laws & Rules). 
The first number of the program number indicates the location of the program based on the above map. 
Program numbers beginning with 0- are online/webinar programs. 
Program numbers beginning with 6- are out-of-state programs. 
After the location, the categories are labeled as: 
e – ETHICS, p – PRENEED, L – Laws & Rules 
1 hr of Ethics, 2 hrs of Preneed, 2 hrs of Laws & Rules 
If the category is not specified, the hours count as GENERAL. 

 

     Program Program CE Categories Program Program 
Provider Name Contact Email Phone Program Title Number Type Hours e, p, L&R Effective Date Expiration Date 

 
Central Institute for Educational Advancement Joel L. Getts cifea@rocketmail.com (937) 572-8636 Funeral Facility Psychology 4-002813 In Person 2  3/18/2021 3/18/2021 

Cincinnati College of Mortuary Science Beth Williams tdutko@ccms.edu (513) 761-2020 Master Funeral Director/Embalmer Training and Certification – In Person 4-002884 In Person 6 1-e, 2-L&R 3/24/2021 3/24/2021 

Cincinnati College of Mortuary Science Beth Williams tdutko@ccms.edu (513) 761-2020 Master Funeral Director/Embalmer Training and Certification - Webinar 0-002884 Webinar 6 1-e, 2-L&R 3/24/2021 3/24/2021 

MKJ Marketing Erica Heuer kcasey@mkjmarketing.com (727) 524-8100 MKJ Marketing Mastermind Program 6-002882 In Person 4.5  3/18/2021 3/18/2021 

MKJ Marketing Erica Heuer kcasey@mkjmarketing.com (727) 524-8100 MKJ Marketing Sea Summit 6-002881 In Person 13.5  3/15/2021 3/17/2021 

 

MKJ Marketing Erica Heuer kcasey@mkjmarketing.com (727) 524-8100 MKJ Marketing Ski Summit 6-002880 In Person 13.5  2/22/2021 2/24/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (262) 814-1568 What Will and Will Not Work in 2021 for Getting More Cases 0-002876 Webinar 1.5  4/11/2021 4/11/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (262) 814-1568 The Future of Funeral Service is Emotional 0-002879 Webinar 1  4/7/2021 4/7/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (262) 814-1568 Partnering with Procurement Agencies to Better Assist Families 0-002878 Webinar 1  4/15/2021 4/15/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (262) 814-1568 Traffic is Pointless if Your Website Doesn't Convert 0-002877 Webinar 1.5  4/12/2021 4/12/2021 

 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org (614) 486-5339 A Winning Guide to Partnering with Hospice Providers 0-002886 Webinar 1  7/14/2021 7/14/2021 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org (614) 486-5339 Funeral Services in the LGBTQ+ Community and the LGBTQ+ Community in Funeral Services 0-002885 Webinar 1  6/21/2021 6/21/2021 

The Conference Allie Sparkman admin@theconferenceonline.org (479) 442-7090 117th Annual Meeting of The Conference 0-002883 Webinar 13.5  2/24/2021 2/25/2021 

Tri-County Funeral Directors Association - Youngstown Pam Baumgardner Toth pbtoth87@gmail.com (440) 862-1078 Preneed with Homesteaders Life Company 2p-002812 In Person / Private 2 2-p 3/4/2021 3/4/2021 

Tri-County Funeral Directors Association - Youngstown Pam Baumgardner Toth pbtoth87@gmail.com (440) 862-1078 Technology in Funeral Service 2-002811 In Person / Private 2  3/4/2021 3/4/2021 

 

Wilbert Funeral Services Kathleen Berry kberry@wilbert.com (216) 533-4875 Back to Basics - Burial Vaults 0-002875 Webinar 1  3/4/2021 3/4/2021 

PROGRAM TYPES 

In Person means instruction occurs when the instructors 
and participants are face to face, in the same location. 

Webinar means instruction occurs simultaneously between 
the instructors and participants who are not located in the 
same place using a format in which participants are able 
to interact with the instructor through a question and 
answer format in real time. Webinar continuing education 
adds technology to live instruction through the use of an 
electronic, cyber, or a digital medium. Ex: Zoom 

Online means instruction occurs when the instructors and 
participants are not located in the same place. Online 
continuing education adds technology to instruction 
through the use of an electronic, cyber, or digital 
medium. The learner can go at their own pace.  
Ex: On Demand programs 



Wilbert Funeral Services Kathleen Berry kberry@wilbert.com (216) 533-4875 Cremation is _____: Understanding Cremation Motivations 0-002874 Webinar 1  2/18/2021 2/18/2021 



Reviewed 

February 17, 2021 

Continuing Education Exemptions and Waivers 
 

SEPARATION FROM PRACTICE EXEMPTION 

Name License # 

  
 

 

  
 

 

  

 

 

50 YEARS OF LICENSURE EXEMPTION 

Name License #  

Herbert H. Moore FD.005998 
 EMB.006834 

 

Jack A. Wenning FD.006016 
 EMB.006848 

 

 

 

PHYSICAL DISABILITY / ILLNESS / UNDUE HARDSHIP WAIVER 

Name License # 
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Meeting: February 17, 2021 
Category: Compliance 
Subject: Ratification of Closed Compliance Cases 
 
Recommended Action: Motion to ratify the list of closed compliance cases as presented and confirm 
each case status as closed. 
 
 
CASE NUMBER CO2021-12579 
 
Complaint: 
 
Good Afternoon,  
 
My name is M  S .  I thank you for the work you do to insure funeral directors and embalmers 
comply with State regulations.  In my 28 years of pastoral ministry as an Elder in the United Methodist 
Church, I have enjoyed the friendship of some wonderful and very professional funeral directors.  I 
consider us to be part of the same team that God puts in place to care for grieving families.   
 
However, on October 12th and 13th the family involved in the Monday evening visitation and Tuesday 
funeral service did not receive the quality of services from the B  Funeral Home that should 
be provided. I have never filed any complaint with your office before and I regret having to do so now.  
What I'm going to describe disturbed me and concerned me for the family of the 49 year old deceased 
woman who had been killed instantly in a car accident. I want to be clear that the family never 
complained to me and no one has asked me to file this complaint. I just feel personally responsible to do 
so in hopes that other families do not experience something similar. 
 
Both the visitation and funeral were held in the main church building where I pastor (  United 
Methodist Church, , , Ohio )  The building is modern. It was built 8.5 
years ago.  The sanctuary is approximately 6,500 square feet with 22 foot high ceilings.  B  
arrived with the body, placed the casket up front and as soon as they opened the casket, prior to the 
family arriving, the smell was unbelievable.  It was so bad that within minutes, the entire sanctuary was 
filled with the smell. The family arrived very soon after that so I did not have the opportunity to speak to 
the funeral director at that time.  I actually was hoping that the family would address the terrible odor 
with the director but as far as I know, they did not.  The family had to notice the odor, which I heard 
many of the 200 plus people who attended the visitation make comments about.  Over and over I heard 
"What is that smell?"  The family was overwhelmed with grief from their sudden loss and I suppose that 
is why they did not speak with the funeral director. I did not know what to do. The casket was left in the 
church building overnight. 
 
The following morning as the funeral director arrived, I spoke with him and suggested that he not open 
the casket for the service since I said it seemed that something had not gone well with the embalming.  
He seemed surprised the odor was noticeable.  He opened the casket and sprayed more "masking 
agent."  It did not help.  He blamed the odor on the fact that the deceased was an organ donor and that 
it somehow hindered the embalming.  The funeral director was very nice, he just did not provide an 
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acceptable quality of care for the deceased and family.   
 
Please feel free to contact me should you have any questions ( ).   
 
Sincere Thanks, 
 
Rev. M  S  
 
(Abbr.) Response to complaint: 
 
On October 7, 2020 I was contacted by a gentleman whose daughter had lost her life in an automobile 
accident. He and his granddaughter came in that afternoon to make arrangements. They wanted to have 
a church visitation and funeral on Monday October 12 and Tuesday October 13. I told them that she 
would need to be embalmed because of a public visitation, they agreed. Because of the injuries the lady 
had sustained, her size and the fact that tissue procurement and organ donation was going to take 
place, I contacted the Cincinnati College of Mortuary Science to do the embalming and preparation of 
the body. When I picked her up no problems or issues were noted. I then dressed and casketed the 
remains on Sunday October 11 and did not notice any odor. On Monday I transported her to the Church. 
When I opened the casket, I noticed an odor and a chemical smell to which I used a masking agent to try 
to eliminate. It had little effect. The Minister asked me what the odor was. I told him I had never had a 
tissue or organ donor exhibit this problem. When the family arrived at the church, I told them there 
was a problem with odor and the masking agent I used was not effective. They still wanted a public 
viewing of the deceased. I told the minister we would close the casket and leave it at the church for the 
night. The casket was not a sealed casket. When I arrived the next morning, and opened the casket the 
odor had greatly intensified. The Minister and I discussed the problem. I said I would talk with the 
family. When the family arrived, I suggested the casket remained closed due to the increased odor. 
They agreed, but insisted it be open for a final viewing after the service, before going to the Cemetery. 
When talking to the father weeks after the services, he stated that the autopsy report stated she had 
massive internal trauma to the extent that none of her organs were able to be procured for donation, 
and there were multiple bone fractures. I feel now, that a broken bone might have pierced the viscera 
bag causing the odor. I have talked to the father several times since the funeral. The subject of the odor 
was never brought up. After being notified of the complaint, I called him to apologize. He said he didn't 
have any complaints. I have served this family on several occasions without incident.  
 
In 42 years as a Funeral Director/Embalmer I have never had a problem of this nature. My deepest 
regret is that I did not get to speak with the Minister after the services, to apologize. It troubles me to 
know it happened this way and he felt I was lacking in my duties and professionalism. 
 
R  . F   
B  Funeral Home 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
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violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-12493 
 
Complaint: 
 
Despite being a funeral home and not an Embalming Facility, this business as well as the others in 
Dayton, Ohio possesses embalming fluid and uses this fluid on the deceased. 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-12147 
 
Complaint: 
 
I V  D  hired C    Funeral home for the final burial services of my loved 
one, in the contract the services were for Immediate burial 2,995.00. Embalming 1050.00. Dressing 
Casketing Cosmetology 280.00. Visitation 395.00 Batesville Casket 1095.00. Cemetery Riverside 1030.00. 
Death Certificates 3@=75.00 plus loan 395.00 plus other miscellaneous 7500.00 total cost. Dealing with 
the death of a loved one is hard enough as it is, especially when you have to do the arrangements alone. 
I put my trust in this company to help lay my husband to rest peacefully and with dignity and they made 
it a disaster. First, this was supposed to be a private burial, with just me, and at his viewing the company 
announced to certain unauthorized family members the location and time of the burial. I had specifically 
asked them to keep it private and they didn't. The worst part of this is that I found out that they had 
buried my loved one alone, without me or anyone there, and without my knowledge. I was not given the 
chance to pay my last respects to my loved one, this company took that away from me. This is not 
something you can undo. My loved one was buried alone, with no one but strangers to put him to rest. 
The company made no attempt to rectify their mistake, and it wasn't until I demanded that they 
reimburse me for their actions that they offered less than what I should be compensated. They played 
the blame game and never took accountability for their actions. I would NEVER recommend using this 
company for funeral services. They will ruin the experience, and take something away you can never get 
back. Please, help me get a understanding. They did offer me 350.00 
 
(Abbr.) Response to complaint: 
 
January 5, 2021 
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VIA Email: jwilliams@funeral.ohio.gov 
 
The Board of Embalmers and Funeral Directors 
State of Ohio 
77 South High Street, 16th Floor 
Columbus, Ohio 43215 
 
Re: Complaint No. C02021-12147 
 
Dear Whomever it May Concern: 
 
I am the Manager of C    Funeral Home ("Funeral Home") and I appreciate 
the opportunity to respond to the above-referenced complaint. 
 
As a point of clarification, the complainant, Ms. V  D  ("Ms. D "), 
is the ex-wife of the Decedent. The Funeral Home does acknowledge that the next of kin 
were the children of the decedent; however, the Funeral Home permitted Ms. D  to 
handle the arrangements for the Decedent after the children were aware she intended to handle the 
arrangements and they did not express opposition. 
 
In regard to the details of the burial, Ms. D  did advise me the burial was to 
be private; however, the funeral attendant at the viewing was asked by a daughter of the decedent 
regarding the date and time of the burial, and due to her being the daughter, he did advise her 
regarding the original date and time. After this information was conveyed, Ms. D  
did subsequently change the date and time of the burial from 11 am to 1 pm, and this new time 
was not shared with anyone per her request. 
 
Despite Ms. D 's argument, she was aware of the date and time of burial at 
the cemetery, as she was the individual that set the date and time. Ms. D  was advised 
by the Funeral Home to meet the hearse at the cemetery gate at 1 pm to follow the hearse to the 
burial site. However, I do admit that I did not advise the cemetery to be on the lookout for Ms. 
D , as I previously advised her to meet at the cemetery gate at 1 pm and to follow the 
hearse to the location and I felt this was sufficient information. I am unsure what occurred at the 
time of her arrival. 
 
In hopes to resolve the concerns expressed by Ms. D , the Funeral Home did 
offer to reimburse her $350.00, and that offer is still open if she chooses to accept. As it pertains 
to the amount paid for the services and merchandise, the decedent's arrangements were paid for 
by an insurance policy held by  Financial, not Ms. D . Thus, it is 
unclear what she is seeking in regard to reimbursement. 
 
I hope this has been responsive. Should you have any questions, or need clarification on 
any of the information provided, please do not hesitate to contact me at  (or via email 

mailto:jwilliams@funeral.ohio.gov
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at ). Thank you for your consideration. 
 
Sincerely, 
 
C  H  
General Manager 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-12120 
 
Complaint: 
 
A death certificate was send by email to Dr. R  on October 29, 2020.  My staff has made several 
phone calls since then (almost every day at first and every day for past week) as well as send emails to 
the staff email address.  When she has talked to someone they keep saying it is on his desk to be signed.  
When she has not reached someone in the office, she has left messages.  We have not received a signed 
death certificate yet nor have we been told is it ready for pickup.  The decedent passed away on October 
26, 2020 and has been in our care since then.  It is a direct cremation. 
 
Recommendation to close: 
 
Complaint submitted to incorrect regulatory board. 
 
 
CASE NUMBER CO2021-11276 
 
Complaint: 
 
My father passed away on November 20, 2019. It was unexpected and we were very upset, trying to 
cope. It took  several hours for them to come get his body. The men who came, we cordial but by no 
means friendly. We had to sit with his body for at least 6-7 hours. We made an appointment with them 
for the next morning to make arrangements. The lady we met with was nice and trying to accommodate 
our large family. My parents had pre paid/planned the funeral. He had over $8,000 on his account. We 
asked if there would be any other cost. They charged us $2,000 over what they had paid. Later that day, 
the funeral home called us and stated that we had to pay to have the funeral home exterminated 
because they found bed bugs on my dad's body. We stated that my dad did not have bed bugs, in fact 
on the farm they are called turkey mites, where we had killed turkey's the night before he died. We told 
them we were not paying to have the funeral home cleaned. We were also instructed that they would 
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not hold a service for him due to the bedbugs. We called our church where my dad and mom attended 
for over 50 years. The preacher called the funeral home to discuss the arrangements with them, he was 
advised not to let us hold the service at our church due to our family being a health hazard to the 
community. We received a call from our preacher telling us that the funeral home advised him not to let 
us hold the funeral at our church. We were told that our family could be carrying the bugs with us. My 
sister called Mr. F  L  to find out what was going on and what the problem was. Mr. L  told 
my sister that because of the bed bugs the most they could do was a graveside service and that we 
could not say goodbye with the casket open it would have to be closed. My sister called a friend of hers 
who is a funeral director and asked if he could be the director at the grave yard and explained to him 
what was going on, J  told her that was unacceptable and that he would go now to J   

 and get my dad's body and take it to his funeral home and give him the funeral that he had paid 
for. There was a contract with  that my parents had signed, and J  honored it. The 
cost that J   had charged us for what they had already done was paid out of the money 
that was there. We had no additional cost, J  stated that there was plenty of money to have a funeral. 
J   then proceeded to run my dad's obituary in the newspaper and on their website that 
they were having the funeral on Friday and Saturday as originally scheduled. Their were flowers sent 
from extended family members that never made it to his funeral (at the new funeral home). There were 
family friends that drove over 4 hours to come to the funeral home in , with no one 
there to greet them. It was chaotic to say the least. We called J   funeral home and 
asked for the flowers, to which they stated they had not received any. We also asked why they would 
run the obituary in the paper after refusing him a proper funeral. They didn't even offer an apology for 
the problems that they had caused.   I cannot thank J  and his group for the great response to our 
need. R   Funeral Home was the best. 
 
(Abbr.) Response to complaint: 
 
Attached you will find copies of my CEU requirements for 2017-2018, a copy of the preneed contract for 
O  S , the 2017 contract for his wife M  that we served also.  
 
Let me start by saying we obviously would do everything we thought we could to save an $8,000 plus 
preplanned funeral.  
 
Not exactly sure what you want me to address so I will give overview from our prospective and point out 
what we think needs context specifically in the complaint.  
 
We talked to S  G ,  legal counsel, throughout this process and made sure that what we 
were doing had a legal basis.  
 
The first point is if they sat with their father for 6-7 hours that was not due to us not coming when called 
for the removal. It would have been due to them and hospice.  
 
They were not charged $2,000 more for services. As you can see by the contract for M , today's 
cost may have been $2,000 more than what they put in, but the contract was preneed and funeral 
services were guaranteed.  
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We never told them they had to pay to have the funeral home exterminated because of their father 
having bed bugs. That said he did have bed bugs and was infested with them. We were told that hospice 
told the removal service before they entered and they had to pull over before they got to the funeral 
home to get them off their clothing.  
 
We ultimately decided that we were not comfortable hosting a service with the bed bug infestation 
being so bad and the likelihood of the family also having it since they lived next door and had spent 
significant time at their father's home. We did not want to knowingly expose the general population 
that would attend a service to bed bugs. We suggested they try their church and the pastor called us 
later and we shared with him the facts we had and he decided on his own not to have the service. We 
never told him not to. We offered to do a graveside service and allow them to have an open casket and 
they declined. The conversation about closed casket was only applicable to indoor services.  
 
As they said, they finally found another funeral home to provide the service they wanted and their 
father and his preneed were transferred there and they paid us for services we rendered, which is 
standard procedure.  
 
If you have additional questions I am happy to answer them. Certainly we wish we would of been able to 
retain this service and serve the family in the future. This was not a financial decision but what we felt 
was the right thing to do. We lost not just this preneed but a relatively large family forever. From a 
financial prospective this was expensive. Sometimes the right thing is.  
 
Sincerely, 
 
F  L  
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter.  Although neither disciplinary action nor charges were 
proposed, a letter of instruction is recommended.   
 
 
CASE NUMBER CO2021-11222 
 
Complaint: 
 
the funeral home did not keep up on my mothers policy her name is P  P . I'm her daughter 
V  P  & POA she;s been living with me since 2009 . i decided to make her funeral arrangements 
ahead of time. all was put into the funeral homes name as owner & beneificiaries . only to just call them 
to make sure all is in order  & to find out there's NO policy . they let it lapse,nonforfeitureback in 2014 ! 
now my mother is coming to the end of her life  & i have to deal with this matter !! because the lackm of 
the funeral home not keeping abreast of the policy which they took over in 3/2009 . 
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(Abbr.) Response to complaint: 
 
December 21, 2020 
 
State of Ohio Board of Embalmers and Funeral Directors 
77 South High Street 
16'h Floor 
Columbus, Ohio 43215 
 
RE: Complaint No. C02021-l 1222 
 
Mr. Jarrod Williams, 
 
This letter is to serve as my response to the above referenced complaint against R   

 
Funeral Home. As requested, I have attached copies of all documentation related to the complaint and 
certificates of my completion of earned hours of continuing education. 
 
I met with Ms. P  on February 19, 2009 to prearrange the funeral services of her mother, P  
P . There was a loan against the cash value of the policy prior to us taking over as owner and 
beneficiary. The family understood that they had to continue making yearly premium payments to keep 
the policy in force. Insurance information and correspondence was sent to Ms. P  per her request 
on 
October 20, 2010 and February 24, 2011 with a verbal conversation with her on February 16, 2011. 
 
It is noted on our file that premium statements received by the funeral home were forwarded to Ms. 
P  in February of2011, 2012, 2013, and 2014 with a due date of March 24. The history shows that 
the family knew that the premiums were due in March and that they received the notices because the 
premiums were paid. None of these statements were returned to the funeral home as undeliverable. 
 
The last premium statement received by the funeral home was forwarded to Ms. P  on February 
18, 2014 for a due date of March 24. I have spoken to a M  agent and he has informed me that the 
March 24, 2014 premium payment was not paid by the due date. No late notice was received by the 
funeral home stating that the premium was not paid. Since the premium was not paid during the 
standard grace period, the policy was automatically converted to a nonforfeiture value extended term 
policy on June 2, 2014. Because the policy went into this extended tenn, no subsequent yearly premium 
statements are mailed because the cash value is paying the premium. Therefore, we did not receive any 
premium statements after 2014. Once the value could not sustain the premium, it was no longer in force 
as of October 6, 2019. This agent could not get me a letter stating this before my due date of responding 
to this complaint. I can obtain one if the Board would like one. 
 
The responsibility of ensuring that these premium payments lie in both the funeral home as owner and 
beneficiary of the policy and on the family for knowing that they must pay the premium to keep it in 
force. Considering this, I have put a more stringent procedures as to avoid this situation from happening 
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again. It is unfortunate that this has happened to the P  family. I will work with Ms. P  as best 
as I can to lessen the burden at the time of her mother's passing. 
 
Sincerely, 
 
F   L   
Manager/Funeral Director Actually in Charge 
 
Enclosures 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-10755 
 
Complaint: 
 
11/1/2020 
 
S  W  handled the funeral for my partner of 28 years, D  K , who died on 8/10/2020. 
I trusted Mr. W  with all the details - - and when he said "don't worry dear...I'll take care of "it"......" - 
- I trusted he would take care of "it". The last time I saw Mr. W  was on 8/28/2020, when I was at the 
funeral home to pay the bill in full ($6410.38). I had one form left to file - the application for a headstone 
from the VA. This form requires a signature of someone at the cemetery receiving the headstone. Mr. 
W  said to me that he would personally take the form to the cemetery, get the signature and fax the 
application to the VA for me. He said he does this all the time; I was not to worry about it. On 10/16/20, 
I called the cemetery to see if the headstone had arrived. The cemetery knew nothing about the VA 
application for a headstone for D  K . I called the VA. They never received the application. I 
called Mr. W  immediately. He told me he took the application to the cemetery on 8/28/20 and left it 
on "someone's desk"...he was not sure of the name of the person at that desk. But he assured me, he 
made copies of the application and he would get those from his office and take them again to the 
cemetery for signature and then fax it the VA. I was incredibly angry - - as it has been over 60 days since 
D  died.... but again...Mr. W  said, "don't worry dear...I'll take care of it".  
 
Mr. W  called me on 10/21/20 and told me he went to the cemetery office and the VA application 
cannot be found. He then admitted to me he did not make a copy of the application for his records.   He 
did NOTHING that he said he would do, and the application is missing! ….and D  has no headstone!  
I took care of the entire matter myself. I got another application, sent it the cemetery office, the form 
got signed and faxed to the VA, and the VA confirmed receipt of it. The VA has confirmed a headstone 
should arrive in another 60 days.    
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Why am I filing this complaint with the state board?   The last thing Mr. W  said he would do for me 
was to take care of the VA application for a headstone - which is a HUGE part of the death of a loved 
one. Not only did Mr. W  NOT follow through as "promised"...with stating repeatedly..."don't worry 
dear.... I'll take care it".... leaving these papers on an unoccupied desk is totally irresponsible!!! He was 
supposed to get a signature and fax the application himself to the VA!  
 
My CONCERN (besides HORRIBLE customer service) is the fact that the lost papers (that were entrusted 
to Mr. W ) have all of D 's personal information on it, e.g. birthdate, social security number, military 
ID, address, date of death, etc. Through Mr. W ’s total irresponsibility, D ’s personal information 
could easily be taken and misused by someone!     
 
I believe Mr. W  was reckless and irresponsible with the management of personal documents 
representing the decedent. Additionally, he lied to me on how he would process the papers. He also lied 
when he said he had a copy of the application in his office. And....he blamed the cemetery office for 
losing the papers - which I adamantly argued!  
 
I blame Mr. W  for the entire headstone debacle! Throughout numerous phone calls on this matter, 
Mr. W  never apologized to me or admitted any mistakes on his part. He made excuses, dodged my 
questions, and blamed the cemetery for losing the papers. When I then complained to Mr. W 's 
partner, B  J , I demanded an apology and an admission of Mr. W 's errors in the matter. The 
next day, 10/22/2020, I received a phone call from Mr. W . He apologized and admitted his errors in 
the entire matter. He also admitted he did not handle the paper work correctly. I told him I would not 
have any further business with his company and that I was filing a formal complaint with the state. 
 
Sincerely, 
 
J   M  
 
NOTE: I have two documents to send -- do not see the "add supporting documents" button? 
 
(Abbr.) Response to complaint: 
 
State of Ohio Board of Embalmers and Funeral Directors: 
 
I am writing you today to share with you about complaint No. C02021- 
10755. On August 28, 2020, Ms. M  did stop by the office to pay the 
funeral bill. We were talking about the service and what a nice tribute it 
was for D  K . She said during the conversation that all she 
needed to do was to file the VA (Veterans Affairs} form for the 
headstone. I offered to take it and file it for her as a courtesy. I 
personally took the application to M  Cemetery but there was no 
one in the office, but there were 2 guys in the cemetery cutting grass. I 
asked them if I could get this form to M  (I do know his name but 
when Ms. M  put me on the spot I forgot) and one of them said just 
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to put it on the desk. I did so with my card paper clipped to it with a 
note if there are questions please call. Seeing how the office was 
unlocked I did not have a problem with this because some cemeteries 
operate different than others. I also know from experience that M  
likes to sign and fax them from their office. Again, nothing sent up red 
flags because I left the papers on M 's (the sexton) desk as asked. It 
was on October 20, 2020 that I was told by J  that the VA nor did 
M  Cemetery receive the paperwork. And I let her know that I 
would look into it. I went to M  Cemetery and talked to M  and 
he looked around and said he does not have them. I usually make 
copies of papers I give on behalf of someone just in case. But on this 
day, I did not make a backup copy. I called her the next day to apologize 
and let her know exactly what had happened and that if she wanted to, 
I would be happy to help refill them out and get them turned in. Ms. 
M  at this point started to get confrontational with me over the 
events and accused me of not doing what I said I was going to do. After 
her hanging up on me a few times it was clear that no matter what I do 
or say it would be incorrect, so I politely ended the conversation. The 
next day she called Mr. J  and expressed her concerns and she 
asked for an apology from me. On the 22nd I did call her and apologize 
and let her vent. When the call was over, I again offered my apologies, 
that is when she said that she is going to file a grievance with the State 
Board, I told her she was welcome to and if I could do anything for her 
to let me know. I am truly sad that of the derogatory posts she posted 
on Facebook and how she was reacting towards me when I was telling 
the truth, everything that she wanted for D 's funeral to happen like 
special songs and certain details that I made sure it happened. Even 
after the cremation took place, I went to the cemetery on my day off 
because she insisted. I pride myself on customer service and detailed 
funerals. I was asked by my father if I would do it all again and I said I 
would because the funeral service itself was amazing, but in hindsight I 
would make a copy like I usually do of the VA Paperwork. If there are 
any questions or I can be of further assistance, please let me know. 
 
Sincerely, 
 
S   W  
 
J  Funeral Home 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
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Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-10614 
 
Complaint: 
 
My mother N   J  passed away 7/25/20 her memorial services were 8/1/20 by J  
funeral services she was embombed and cremated I sent a certified letter which Mr. W  finally 
signed on9/28/30 requesting refund of $164.00 they kept for printing obituary in newspaper which I 
specifically asked not to be done at my first meeting with T  W /director in 5 page letter I sited 
everything that was done wrong and final but not least I was given my mothers cremains in the parking 
lot. They have refused to refund the money or even acknowledge they received the letter.My next step 
if they donot return the money is better business bureau and small claims court.   
 
V  P  
 
(Abbr.) Response to complaint: 
 
December 17, 2020  
 
State of Ohio Board of Embalmers and Funeral Directors  
77 South High Street 16th Floor  
Columbus, Ohio 43215  
 
FE: Complaint No. CO2021-10614 
 
Dear Mr. Williams,  
 
We provided services to the J  family due to the passing of their matriarch, Mrs. N  J . 
Throughout the time we worked together, Mrs. P  was very indecisive and often leaned on the 
guidance of her daughter for direction. Initially Mrs. P  authorized embalming and later decided to 
have a memorial service. We received numerous complaints from Mrs. P  after rendering services for 
her family. We held a meeting with Mrs. P  to address her concerns on August 3, 2020 where her 
grievances were expressed. Mrs. P  reports our funeral director, T  W , submitted an 
obituary to the newspaper without her consent. Ms. W  denies these allegations. At the meeting on 
August 3, the issue was discussed and it was our understanding the issues were resolved. Sometime 
after that we received a letter via certified mail from Mrs. P  with another list of grievances. On 
November 14, 2020 we responded to the letter via e-mail and USPS mail. Attached you will find all 
documentation regarding her complaints.  
Exhibit A- The letter of grievances submitted by Mrs. P .  
Exhibit B- A copy of the letter we sent to Mrs. P  via USPS and e-mail.  
Exhibit C- A screenshot of my  account showing I e-mailed an attached letter to Mrs. P . I used 
the e-mail address we corresponded with her during the time services were rendered.  
Exhibit D- E-mail correspondence between us and Mrs. P  showing her e-mail address as: 
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.  
Exhibit E- A copy of our General Price List which was given to Mrs. P  during arrangement 
conference.  
Exhibit F- A copy of our Memorial Cremation Package that Mrs. P  chose for her mother. This package 
explains what charges are not included in the price of the package and are cash advance items.  
Exhibit G- A copy of our Casket Price List which outlines the cost of a rental casket unit.  
Exhibit H- A copy of the signed Statement of Goods and Services.  
Exhibit I-A copy of the payment for services  
Exhibit J- Copy of Receipt of Decedent's Cremains signed by Mrs. P  on 8/14/2020 
  
Also enclosed are Certificates of continuing education for the time period requested. 
  
Please feel free to contact me with any further questions. 
 
Sincerely,  
 
J   W , CFSP 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-9417 
 
Complaint: 
 
My mother passed away on 9/11 (the day of my wedding reception) and I spoke with b  the 
morning of 9/12. They promised things would be handled in a timely manner, while I was on my 
honeymoon. The man in charge was supposed to email me documents to sign so that they could pick up 
my mothers body from the A  medical examiner, and I received nothing for the entire day the 12th, 
and most of the 13th. When I called them AGAIN the man stated that they had the wrong email (which 
was not the case, I had read him my email letter for letter and he repeated it back letter for letter), and 
he proceeded to send me a link to create an account on their website and select an urn for my mother. I 
immediately registered and picked an urn and emailed back stating that I still had not received any 
documents to sign and with the attached image of the urn I wanted. I received no call or email for the 
next two days. The 15th or 16th I called them YET AGAIN to get documents and demand to know what 
was going on as I thought my mom was still in A  beings I had given no permission for anyone to 
retrieve her body, at which point he decided to inform me that they had her body in their funeral home. 
I had no knowledge of this, I gave no okay for them to handle her body, I didn’t even know she had been 
moved from the medical examiners office. And then they had the audacity to STILL NOT SEND ME 
DOCUMENTS and charge me A $150 fee to have her moved to S  M  (who had the entire 
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cremation, obituary, payment, urn, etc handled in a matter of 48/72 hours). I’ve spoken with an 
attorney who advised I file an official complaint. 
 
(Abbr.) Response to complaint: 
 
November 4, 2020 
 
The Board of Embalmers and Funeral Directors 
77 South High Street, 15th Floor 
Columbus, Ohio 43215 
 
RE: Complaint No. C02021-9417, M   G  
 
I am writing in response to the letter of complaint I received on November 3, 2020. It is my belief that 
the response and the attached paperwork will shed a different light on Ms. (G ) D 's 
account of the matter. 
 
On Saturday, September 12, 2020 our answering service received notice of a death from K  G  at 
approximately 3:00 PM stating that she needed to make arrangements for a Direct Cremation for her 
mom. (Attachment A) During that time our person on-call (S  B ) did return the call shortly 
after and explained an invitation to our Online Portal "P " would be sent. 
 
In regards to the complaint of wrong email address, unfortunately when Ms. G 's information was 
entered as a first call and the invitation to collaborate with our program "P " was sent the email 
was sent to the wrong address on Sunday, Sept. 13, 2020 at 8:00 AM ( ) this 
email was missing the "a" . (Attachment B) 
 
To my knowledge we did not receive any correspondence from the Coroner's office or Ms. G  on 
the 13th, we did not think anything of it as she mentioned that she was recently married and going on 
her honeymoon and stated she wanted "the situation" taken care of as quickly as possible. 
 
On Monday, September 14, 2020 Ms. G  called and said she had not received the invitation or any 
email and also asked if we had her mom at our funeral home. When we explained that we needed 
information and the coroner's office to call us to release her she said "do whatever you need to do to 
get this done" at that time after checking we realized the email was entered incorrectly and S  asked 
me to send a new invitation to collaborate which I did at 10:16 AM, {Attachment Bl). S  also sent an 
email to her at the correct address at 10:40 AM explaining the steps and how we were going to proceed 
and an approximate time line to complete information and the cremation documents required as well as 
our different Packages that include cremation. (Attachment C). Ms. G  logged into P  shortly 
after the invitation was sent at 10:35 AM, (Attachment B2) she entered biographical information in 
order for us to prepare the death certificate for the coroner and the cremation authorization. She 
completed the necessary information for the certificate except her mother's social security number. We 
contacted the coroner's office and they informed us that her mother M  G  was ready to be 
picked up, at that time we also asked for the social security number which they did not have. Following 
Ms. G 's request from that morning we made arrangements to take her mother into our care and 
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prepared her for Basic Cremation, a photograph was taken of M  in case Ms. G  was unable 
to make a positive identification in person. 
 
On Tuesday, September 15, 2020 Ms. G  called the funeral home and said she was unhappy with 
the time it has taken to complete her request. At this time we explained to her that we could not 
complete the forms necessary without her mother's social security number and once we received the 
number we could proceed and that her mother was in our care and ready for cremation. Ms. G  
was very upset and verbally rude on the phone and said she no longer wanted us to handle her mother's 
arrangements and hung up. After this call we made many attempts to reach Ms. G  by phone with 
no answer. Later in the morning I had a conversation between myself and D  M  owner of S  
M  Funeral Home in , he informed me that he had been contacted by M 's family and 
asked him to come and get her remains. I told Mr. M  that we wanted to follow her wishes and just 
needed Ms. G  to contact us to tell us to release her mother to S  M  and that we had 
tried to contact her many times, Mr. M  said he would contact her. We never received a call after 
hours of waiting for Ms. G  to call us. I then called Mr. M  and explained that we had still not 
heard from Ms. G  he informed me that he would call her. Shortly after this call Ms. G  did 
call and asked her mother to be released to S  M , I apologized that our services did not meet 
her standards or expectations and that I would contact Mr. M  to arrange the transfer. Mr. 
M  arrived at our funeral home later that day, we provided an itemized list of M 's property 
for which he signed (Attachment D) as well as a copy of all the biographical information we had at the 
time explaining that all required information was there except the Social number. (Attachment E) We 
assisted Mr. M  with placing Mrs. G  (who was already placed in the alternative container) in 
his removal van. Mr. M  asked about if we needed any payment for services at that time I asked to 
be paid for the removal of Mrs. G  from the coroner's office $155.00 he wrote a check and left our 
facility. (Attachment F). 
 
Respectfully Submitted, 
 
C   B  FD/EMB 
 

Recommendation to close: 

 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 

 

 

CASE NUMBER CO2021-9153 

 

Complaint: 

 

Ads are being published as if this company is a funeral home. I have secret shopped this "funeral home" 

and no concrete information can be provided as to who is the licensed funearl director or where a 
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deceased goes upon time of passing. The only information provided is they are the "uber of funeral 

service" and an 800 number is provided to call upon a death. I am aware that this individual is not a 

licensed FD and has lost jobs from other area funeral homes in the past as a pre need counselor. 

 

Recommendation to close: 

 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 
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